HEALTHCARE & CHALLENGE:

Newcastle Hospitals, one of the largest Trusts in the United Kingdom, manages over
1.5 million patient engagements each year. After several years of exhausting
pandemic, the Trust wanted to find a way to support and improve the work life of its
18,000 employees by reducing much of their mundane and repetitive tasks.

SOLUTION:

Newcastle Hospitals chose Automation 360 software and services to pioneer a strategic
framework of wall-to-wall automations in its Human Resources, Occupational Health,
Cancer Information Center, and Appointment Booking Centre.
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